
KEY PERFORMANCE INDICATORS           
(2019 – 2023)

TOTAL ASSETS

(VND billion)

630,501

CHARTER                  
CAPITAL

(VND billion)

36,194

TOTAL CUSTOMER 
DEPOSIT 

(VND billion)

497,417

506,604
412,680

365,254

2019 2020 2023

550,904 630,501

20222021

26.674

17,510
12,036

2019 2020 2023

30,674
36,194

20222021

381,304
340,154

288,479

2019 2020 2023

407,134
497,417

20222021

SHB - ANNUAL REPORT 202334

I. GENERAL INFORMATION



TOTAL OUTSTANDING 
LOAN 

(VND billion)

438,464

PRE-TAX                     
PROFIT

(VND billion)

9,239

NETWORK

 (Transaction Offices)

571

6,260

3,268
3,026

2019 2020 2023

9,659 9,239

20222021

362.416
305,637

265,162

2019 2020 2023

385,633
438,464

20222021

535
533

530

2019 2020 2023

539

571

20222021

35


